
 

 WriterChanelle: ROLL CALL! If you're here for #
location, and generation (GenX, Boomer, GenY)

 GenyChat: ROLL CALL! If you're here for #
location, and generation (GenX, Boomer, GenY)

 WriterChanelle: #genychat! woo hooo!! RT @
(embarrased) which chat do you run? #

 rblake: Present! Blake, #

 rblake: RT @GenyChat
give us your name, location, and generation #

 CathyWebSavvyPR: RT @WriterChanelle
#SmallBizChat

 amfunderburk1: Present! Ashley, North Carolina, GenY! Hi everyone! #

 WriterChanelle: @rblake Hey Blake. Still sleepy? Lol #

 rblake: @WriterChanelle
will be. #genychat

 amfunderburk1: @rblake I FINALLY made it to a chat! Happy? :p It' been way to long haha. #

 WriterChanelle: @amfunderburk1

 juliacantor: @rblake @GenyChat

 rblake: @amfunderburk1
course! Still sad you missed my glory. Haha #
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 WriterChanelle: Hey Hey! RT @juliacantor: @rblake @GenyChat #GenYChat present! Boston, MA. Gen 
x/gen y cusp 

 rblake: @juliacantor Welcome to the chat! I hope you enjoy! Great topic tonight! #genychat 

 josippetrusa: Hi everyone! I blog about GenY and Millennials and stuff :) #GenY . Oh I'm from north 
of the broader, in case your wondering :) #genychat 

 amfunderburk1: @rblake Hey! I'm sad I missed your chat. Blame it on my job! It only pays my bills you 
know haha. #genychat 

 amfunderburk1: @WriterChanelle That is close! I'm excited about the chat tonight! Wish I could stay for 
the whole thing! I have to duck out early #genychat 

 WriterChanelle: Alright guys let's get started. I'll be moderating just from my account tonight. #genychat 

 rblake: @amfunderburk1 I remember you tell me you fell asleep instead of coming to my chat! 
#genychat 

 scottcowley: Hey there #GenYChat people. Scott in SLC - GenY, but feeling older by the minute. 

 steve_campbell: Present! New Castle, Pennsylvania. Representing Pittsburgh & Gen Y! #genychat 

 rblake: Welcome! RT @josippetrusa: Hi everyone! I blog about GenY and Millennials and stuff 
:) #GenY . Oh Im from north of the broader... #genychat 

 WriterChanelle: So who's heard all the news this week? What have you heard? What are you 
sad/happy/angry about? #genychat 

 J_Fuji: Hey hey hey. Introductions? MBA student, trying to turn social media into a career. I blog 
about that sometimes. #genychat 

 juliacantor: @rblake #genychat thanks! Working from a BlackBerry tonight - hope to be able to keep 
up w/chat. 

 rblake: RT @WriterChanelle: So whos heard all the news this week? What have you heard? 
What are you sad/happy/angry about? #genychat 

 CathyWebSavvyPR: RT @WriterChanelle: I run an intergenerational chat called #GenYChat. We're discussing 
this week's Hot Topics. (startingnow) #SmallBizChat 

 scottcowley: RT @WriterChanelle: So who's heard all the news this week? What have you heard? 
What are you sad/happy/angry about? #genychat 

 J_Fuji: @WriterChanelle Starting a big self made project in my city soon. Excited about 
that:http://www.facebook.com/spellhalifax #genychat 

 WriterChanelle: Hello there! Welcome RT @scottcowley: Hey there #GenYChat people. Scott in SLC - 
GenY, but feeling older by the minute. 

 scottcowley: @WriterChanelle Sad about the lack of important foreign natural disaster coverage by US 
news networks - Pakistan, China, etc. #GenYChat 

 J_Fuji: Oh, like big and real news topics? Uhhhhh Whiteboard Girl Hoax? #genychat 

 amfunderburk1: @rblake Oh wait! That's right! I was supposed to work but napped instead of chatting OR 
writing papers. Forgot about that :p #genychat 

 WriterChanelle: Heyyyyy RT @J_Fuji Hey hey hey. Introductions? MBA student, trying to turn social 
media into a career. I blog about that sometimes #genychat 



 amfunderburk1: RT @WriterChanelle: So who's heard all the news this week? What have you heard? 
What are you sad/happy/angry about? #genychat 

 OwlAsylum: RT @WriterChanelle: I run an intergenerational chat called #GenYChat. We're discussing 
this week's Hot Topics. (startin...now) #smallbizchat 

 WriterChanelle: @CathyWebSavvyPR Thanks for the RT's! Welcome to join us :) It's an intergenerational 
party #GenYChat #SmallBizChat 

 WriterChanelle: Good stuff! RT @J_Fuji @WriterChanelle Starting a big self made project in my city 
soon. Excited about that: http://bit.ly/8XbrKV #genychat 

 WriterChanelle: RT @scottcowley: Sad about the lack of important foreign natural disaster coverage by 
US news networks - Pakistan, China, etc. #GenYChat 

 steve_campbell: I actually haven't been able to catch any news this week. Been extremely busy. What are 
some of the big headlines? #genychat 

 WriterChanelle: @scottcowley What's going on? I haven't heard much myself #GenYChat 

 WriterChanelle: You mean the HPOA? LOL RT @J_Fuji: Oh, like big and real news topics? Uhhhhh 
Whiteboard Girl Hoax? #genychat 

 WriterChanelle: RT @steve_campbell: I haven't been able to catch any news this week. Been extremely 
busy. What are some of the big headlines? #genychat 

 J_Fuji: @WriterChanelle That's the one. #genychat 

 WriterChanelle: Excellent question! @steve_campbell #genychat 

 kellyhclay: Sorry for any twitter overload for the next few....joining the #GenYChat while I mob on 
some @chipotletweets for dinner (yes, again.) 

 WriterChanelle: Big headlines this week: Steven Slater curses out mean customer after a flight. Gets 
arrested. #genychat 

 scottcowley: @WriterChanelle Pakistan http://bit.ly/chlO9K China http://bit.ly/b2PRq3 This stuff is 
huge, but CNN spends 2.5 seconds on it #GenYChat 

 josippetrusa: Hmm I stepped out for a sec and missed the topic at hand #genychat 

 juliacantor: @rblake @WriterChanelle #genychat Shaq is on the Celtics! Big news. 

 scottcowley: @WriterChanelle I actually sat and watched Aljazeera for 15 minutes because they had 
great coverage and footage. #GenYChat 

 WriterChanelle: Big headlines: Female employee quits job by emailing pics on a whiteboard after being 
called a hot piece of ass by boss #genychat 

 kellyhclay: @WriterChanelle Steven Slater is my HERO. I wanted to run out of my prev. job 
waitressing the same way for a year. Props to him. #genychat 

 IgobyEllie: Hey there. Just saw there is the #genychat. I'll be crashing from my elliptical a little 

 WriterChanelle: "Pakistan http://bit.ly/chlO9K China http://bit.ly/b2PRq3 This stuff is huge, but CNN 
spends 2.5 seconds on it" #GenYChat 

 scottcowley: @WriterChanelle You heard that was a hoax, right? #whiteboardgirl #genychat 

 WriterChanelle: More big news RT @juliacantor: @rblake @WriterChanelle #genychat Shaq is on the 



Celtics! Big news. 

 josippetrusa: I like the whiteboard quit. Epic! #genychat 

 WriterChanelle: Yup. Still an interesting story, though. RT @scottcowley: @WriterChanelle You heard 
that was a hoax, right? #whiteboardgirl #genychat 

 amfunderburk1: @steve_campbell I've missed a lot this week as well! Being at the beach got me away 
from reality! #genychat 

 steve_campbell: @juliacantor Shaq changing teams. I guess it's that time of the year again. lol #genychat 

 rblake: @kellyhclay So are we suppose to act like that towards every rude customer? I think it's 
ridiculous and hope he gets locked up. #genychat 

 amfunderburk1: RT @WriterChanelle: More big news RT @juliacantor: 
@rblake @WriterChanelle #genychat Shaq is on the Celtics! Big news. 

 WriterChanelle: Welcome! RT @IgobyEllie: Hey there. Just saw there is the #genychat. I'll be crashing 
from my elliptical a little 

 ArielDeNeyPR: RT @WriterChanelle: "Pakistan http://bit.ly/chlO9K China http://bit.ly/b2PRq3 This stuff 
is huge, but CNN spends 2.5 seconds on it" #GenYChat 

 WriterChanelle: Yes! RT @kellyhclay Steven Slater is my HERO. I wanted to run out of my prev. job 
waitressing the same way for a year Props to him #genychat 

 kellyhclay: @josippetrusa if the whiteboard girl (@officialelyse) was real I would be 10x more 
inspired. That said...such a great idea. #genychat 

 WriterChanelle: RT @rblake: @kellyhclay So are we suppose to act like that towards every rude 
customer? It's ridiculous. Hope he gets locked up. #genychat 

 amfunderburk1: @rblake @kellyhclay I missed this story in the news, but I don't think it is ever okay to be 
rude to a customer. Customer service! #genychat 

 steve_campbell: @amfunderburk1 The beach? Lucky! I've been busy with doctors appointments and 
trying to find an apartment lol #genychat 

 WriterChanelle: I wrote my thoughts on the Slater story in blog form #genychat http://bit.ly/dsUiJX 

 J_Fuji: @amfunderburk1 It can be okay (very occasionally). We're all only human. It's what you 
do afterwards that counts. #genychat 

 amfunderburk1: This story just popped up on @nytimes. It's a pretty big deal.- Move to Limit ?Factory 
Farms? Gains Momentum http://nyti.ms/9OPDyE #genychat 

 WriterChanelle: RT @amfunderburk1: I missed this story in the news, but I don't think it is ever okay to 
be rude to a customer. Customer service! #genychat 

 rblake: @amfunderburk1 Here's the story http://mashable.com/2010/08/10/steven-slater/ 
#genychat 

 josippetrusa: @kellyhclay Hmm, can't believe I missed that part. Was it a hoax? Didn't hear about that 
part #genychat 

 juliacantor: @WriterChanelle @scottcowley #whiteboardgirl #genychat I didn't know it was fake! 

 IgobyEllie: @WriterChanelle thank u! Btw broke my heart when I found out white board girl was a 
hoax. #genychat 



 kellyhclay: @amfunderburk1 if you're at the point you're going to be rude to a customer, you need a 
new job. but, it doesnt deserve jail time. #genychat 

 WriterChanelle: For the dissenters, have you ever had someone curse you out or disrespect you while 
doing your job? #genychat 

 amfunderburk1: @steve_campbell Yep, for my best friend's wedding! It was amazing. I love looking at 
apartments! Where are you looking for one? #genychat 

 rblake: @kellyhclay He stole from the company and jumped off a plane that could've induced 
safety risks with the way he did it. #genychat 

 RickCaffeinated: ?@scottcowley: #GenYChat Scott in SLC - GenY, but feeling older by the minute.?// I'm 
really older, but this is where the cool kids tweet 

 WriterChanelle: RT @amfunderburk1: This story just popped up on @nytimes. Move to Limit ?Factory 
Farms? Gains Momentum http://nyti.ms/9OPDyE #genychat 

 amfunderburk1: @J_Fuji You're right, we are all human. I've been in situations where I am angry at a 
customer but I don't show it. #genychat 

 steve_campbell: @amfunderburk1 Ohh very nice! Looking in NYC for a 2 month internship I'll be starting 
there next month..if my ankle heals in time #genychat 

 RickCaffeinated: This is Rick, barely #GenX but really enthused about potential & future in #GenT - 
joining in if y'all will have me #GenYChat 

 WriterChanelle: Welcome to the cool kids party. LOL @RickCaffeinated #GenYChat 

 scottcowley: I'll agree with @rblake that the theft was completely out of line, but I think it make an 
effective statement that hit a nerve. #GenYChat 

 WriterChanelle: RT @RickCaffeinated ?@scottcowley: #GenYChat GenY, but feeling older by the 
minute?/ I'm really older, but this is where the cool kids tweet 

 josippetrusa: @RickCaffeinated #GenT, that's a first. And welcome! #genychat 

 J_Fuji: @josippetrusa http://thechive.com/2010/08/11/a-word-from-jenny-16-photos/ < Full 
unveiling of hoax. #genychat 

 steve_campbell: guess I've got a few major headlines of my own lol but what's this story with the white 
board girl all about? #genychat 

 josippetrusa: @J_Fuji I just saw, so uninspired by it now. Its not even funny now that it was planned 
#genychat 

 WriterChanelle: This is the major difference...he was a flight attendant for 28 years. 
@amfunderburk1 @J_Fuji#genychat 

 IgobyEllie: agreed! RT @rblake: @IgobyEllie Multiple times. Haha! #genychat - still inexcusable 
tho. 

 WriterChanelle: 28 years of bad mouthing, shoving, disrespectful people. He had enough. 
@amfunderburk1 @J_Fuji#genychat 

 kellyhclay: @josippetrusa I know, right? She'll probably end up in Playboy or something. Ugh. 
#genychat 

 rblake: Do you think the #JetBlue guy is a hero for stealing and walking out? 



@scottcowley @IgobyEllie@kellyhclay - If so, why? #genychat 

 WriterChanelle: There's a reason thousands upon thousands of people are fans of his. 
@scottcowley #GenYChat 

 scottcowley: @rblake I think he should be fined for the theft and then thrown a parade and given a 
non-service job. cc: @kellyhday @igobyEllie #GenYChat 

 kellyhclay: @rblake walking out, yes. Stealing is never ok, but could be heroic depending on the 
employer-employee relationship they had. #genychat 

 amfunderburk1: @kellyhclay True, but I just read the story and he did apparently steal things from the 
plane when he left and the slide thing. #genychat 

 J_Fuji: @josippetrusa Took all the wind out of the sails. When I first saw it, thought it was okay. 
Surprised me to see it trending! #genychat 

 steve_campbell: @juliacantor thank you. Definitely going to check this out right now. #genychat 

 kellyhclay: @josippetrusa it's viral marketing, and it works, and its a concept advertisers are quickly 
catching onto - and piggybacking on. #genychat 

 juliacantor: @rblake @scottcowley @IgobyEllie @kellyhclay #JetBlue #genychat when you say he 
stole, do you mean the beer? 

 josippetrusa: @kellyhclay Good for her, but she's not as HOPA as she thinks. Neither is her lackluster 
FB following. Ha #genychat 

 WriterChanelle: LOL RT @scottcowley: @rblake I think he should be fined for the theft and then thrown 
a parade and given a non-service job. #GenYChat 

 amfunderburk1: @kellyhclay @rblake From all of the jobs I have ever had stealing is NEVER okay in any 
situation. #genychat 

 WriterChanelle: @scottcowley What sort of non-service jobs might he take? #GenYChat 

 amfunderburk1: Yes. RT @juliacantor: 
@rblake @scottcowley @IgobyEllie @kellyhclay #JetBlue #genychat when you say he 
stole, do you mean the beer? 

 kellyhclay: @josippetrusa amen brotha. She really isn't that cute. I think her 15 minutes are over. 
#genychat 

 josippetrusa: @RickCaffeinated Not a problem, but I was hoping for something interesting #genychat 

 scottcowley: @WriterChanelle Who knows? Someone with those kind of guts might make a half-
decent writer. #GenYChat 

 kellyhclay: @amfunderburk1 What do you consider stealing? #genychat 

 josippetrusa: @j_fuji It's a good laugh. Until you realize its fake #genychat 

 rblake: @juliacantor Yes #genychat 

 WriterChanelle: @amfunderburk1 True. That is bad. In the grand scheme of things that was the least 
major infraction. #genychat 

 amfunderburk1: Apparently! RT @WriterChanelle: 28 years of bad mouthing, shoving, disrespectful 
people (cont). @amfunderburk1 @J_Fuji #genychat 



 WriterChanelle: re: HPOA girl RT @kellyhclay: it's viral marketing, and it works, and its a concept 
advertisers are quickly catching onto #genychat 

 josippetrusa: @kellyhclay Exactly. But so weak, hardly changes anything. They should be more 
creative. #genychat 

 fredmcclimans: @WriterChanelle I'm amazed that ANYBODY could be a flight attendant for more than a 
week! #genychat 

 juliacantor: @steve_campbell #genychat @HubSpot did a parody... They are hiring & did a video 
w/whiteboards like the girl's. It's great. 

 amfunderburk1: @kellyhclay When he took the beer from the plane without paying for it, that was 
technically stealing. #genychat 

 WriterChanelle: So what are next steps? If you were caught in a PR nightmare, what would you do? 
#genychat 

 WriterChanelle: Love it. RT @scottcowley: @WriterChanelle Who knows? Someone with those kind of 
guts might make a half-decent writer. #GenYChat 

 rblake: @kellyhclay Stealing isn't subjective. DEF: to take (the property of another) without 
permission or right. #genychat 

 WriterChanelle: Yup yup. RT @fredmcclimans: @WriterChanelle I'm amazed that ANYBODY could be 
a flight attendant for more than a week! #genychat 

 steve_campbell: @juliacantor yea I understand now. Wish I didn't know it was a hoax beforehand though. 
lol #genychat 

 kellyhclay: @amfunderburk1 I'm sure he's had lots of free beverages as a flight attendant. The should 
be the last of our concerns. #genychat 

 juliacantor: @WriterChanelle @kellyhclay #genychat was she selling something or representing a 
brand? I didn't know that #whiteboardgirl 

 WriterChanelle: Oh...and does anyone think that the passenger should be charged for assault? She did hit 
Slater with her luggage #genychat 

 steve_campbell: Stealing the beer and sliding down the escape slide was definitely baller haha #genychat 

 kelly_ashworth: opting to go to bed ridic early instead of joining #genychat... its been awhile, def will try 
next week & read through the convo tomorrow! 

 WriterChanelle: .@juliacantor Before we knew it was a hoax, she was an employee who was sexually 
harassed. Now...a PR stunt for Playboy? #genychat 

 kellyhclay: @juliacantor #whiteboardgirl is looking for a job as a model, and the campaign yesterday 
was a viral attempt to get her noticed. #genychat 

 GenyChat: RT @WriterChanelle: So what are next steps? If you were caught in a PR nightmare, 
what would you do? #genychat 

 juliacantor: @steve_campbell I had no idea it was fake until just now. Did she just want to be 
famous? #genychat 

 rblake: -- @WriterChanelle Well certainly. If she assaulted the flight attendant, she should be 
charged accordingly. #genychat 



 steve_campbell: @kelly_ashworth I urge you to come next week! #genychat 

 amfunderburk1: @kellyhclay True. It is just something the airline could use against him. I think him 
releasing the slide would be a bigger deal. #genychat 

 WriterChanelle: Yep RT @rblake: -- @WriterChanelle Well certainly. If she assaulted the flight attendant, 
she should be charged accordingly. #genychat 

 amfunderburk1: RT @rblake: -- @WriterChanelle Well certainly. If she assaulted the flight attendant, she 
should be charged accordingly. #genychat 

 steve_campbell: If I were caught in a PR nightmare, I would either keep quiet for a while, or offer 
customers some free shwag. #genychat 

 kellyhclay: @steve_campbell thank you. it was hella baller. I wish I would have seen it in person! 
#genychat 

 WriterChanelle: Except no one is arresting the passenger. The passengers of that flight are all getting $100 
vouchers. @rblake #genychat 

 josippetrusa: @rblake So politically correct tonight. If I was a passenger, the delay would've pissed me 
off #genychat 

 amfunderburk1: @rblake @WriterChanelle Did she hit him on purpose? The article wasn't very clear on 
that. #genychat 

 juliacantor: @kellyhclay #whiteboardgirl #genychat aha! Thank you! (Apparently I only got 10% of 
the point of it) :-) 

 josippetrusa: BP has showed us that even the worst PR nightmare can be written off my a check 
#genychat 

 WriterChanelle: @OwlAsylum Thanks for the RT! #GenYChat #smallbizchat 

 SaraBAllen: @scottcowley I think the Jet Blue guy has quite the political future. #genychat 

 fredmcclimans: Why do I always take the wrong flights...RT @WriterChanelle: The passengers of that 
flight are all getting $100 vouchers. @rblake #genychat 

 josippetrusa: BP has showed us that even the worst PR nightmare can be written off by a check 
#genychat*correction 

 WriterChanelle: RT @amfunderburk1: @rblake @WriterChanelle Did she hit him on purpose? The article 
wasn't very clear on that. #genychat 

 fredmcclimans: Joe the Plumber? RT @SaraBAllen: @scottcowley I think the Jet Blue guy has quite the 
political future. #genychat 

 rblake: @josippetrusa Canceled flights upset almost the majority of passengers. It happens, we 
have to go with the flow. #genychat 

 steve_campbell: @kellyhclay I would've done the same thing if I were in his situation lol #genychat 

 josippetrusa: @tyippie A pen and a notebook. I like drawing arrows and doodling and the such. 
#genychat 

 OwlAsylum: RT @WriterChanelle: @OwlAsylum Thanks for the RT! #GenYChat #smallbizchat (NO 
problem! Been trying to jump in but a story got my attention) 

 kelly_ashworth: @Steve_Campbell its in the planner... which means the odds of me participating next 



week just tripled. haha. #genychat 

 SaraBAllen: If I were Jet Blue I would offer inflight meditation videos and a chanting guru. Maybe 
seat yoga? #genychat 

 steve_campbell: @juliacantor I dunno, but now she's famous for being a fake I hope. #genychat 

 WriterChanelle: What she did was not listen to his warnings, did what she wanted to do, which resulted in 
him being hit. @amfunderburk1 #genychat 

 RickCaffeinated: You'd hope online PR nightmare, 1) you'd have community take your back, 2) make 
positive if you can, 3) stick up for employees #genychat 

 scottcowley: @SaraBAllen @fredmcclimans Hahah. The last thing we need is people transitioning 
from 15-minute-fame to politics. #GenYChat 

 steve_campbell: @kelly_ashworth Good! You won't be disappointed #genychat 

 rblake: I dont think she did it on purpose. Opened the top compartment and it fell on him. This 
guy needs to grow a pair. Wah no apology. #genychat 

 SaraBAllen: @fredmcclimans noo the Jet Blue guy who ditched his plane after the lady slammed his 
head into the overhead bin. #genychat 

 amfunderburk1: @WriterChanelle Oh okay, gotcha. So it was definitely her fault for the whole thing 
starting. She should have apologized. #genychat 

 amfunderburk1: @rblake Exactly! She should have apologized, but I do believe he overreacted. #genychat 

 juliacantor: @kellyhclay #genychat LOL... Yeah, can't wait to see! 

 kellyhclay: @rblake so its HIS fault for HER assault? She committed the crime. #genychat 

 tyippie: @josippetrusa old school sure works! crap is it #genychat rite now? 

 WriterChanelle: Latest employment statistics say # of persons employed part time for economic reasons = 
8.5 million #genychat 

 juliacantor: @WriterChanelle do you think JetBlue as a brand is negatively affected by this particular 
instance? #genychat 

 josippetrusa: Hmmm, HOPA girl has under 1200 fans vs. Flight attendant who has just over 160,000. I 
guess real is better #genychat 

 fredmcclimans: Way low... RT @WriterChanelle: Latest employment statistics say # of persons employed 
part time for economic reasons = 8.5 million #genychat 

 josippetrusa: Ha, yes it is RT @tyippie @josippetrusa old school sure works! crap is it #genychat rite 
now? 

 WriterChanelle: Those 8.5 million are also known as involuntary part-time workers. These people are 
already stressed with finances #genychat 

 rblake: @kellyhclay If she opened the compartment and it fell on him, is that assault? She 
shouldve apologized but he went overboard, lit. #genychat 

 rblake: RT @juliacantor: @WriterChanelle do you think JetBlue as a brand is negatively affected 
by this particular instance? #genychat 

 WriterChanelle: NopeRT @juliacantor: @WriterChanelle do you think JetBlue as a brand is negatively 



affected by this particular instance? #genychat 

 steve_campbell: Here's a major new headline: Madden came out the other day. lol #genychat 

 tyippie: GENYCHAT HELLO!! #genychat 

 fredmcclimans: NO! +1 RT @rblake: RT @juliacantor: @WriterChanelle do you think JetBlue brand is 
negatively affected by this particular instance? #genychat 

 WriterChanelle: .@juliacantor There are way more people happy with Slater than unhappy. Hopefully it 
will cause people to be nicer to employees. #genychat 

 scottcowley: @juliacantor @WriterChanelle I think JetBlue could really screw it up - it'll be interesting 
to see how it plays out. #GenYChat 

 steve_campbell: @tyippie Hello :) #genychat 

 juliacantor: @josippetrusa LOL does flight attendant have a FB fan page? I imagine hopa girl would. 
#genychat 

 rblake: @juliacantor If anything I think it made a positive impact. Disgruntled customer - FA 
over-reacts. #jetblue goes viral. #genychat 

 jillkrasny: Popping into #genychat just for a second before I watch movies. 

 steve_campbell: RT @juliacantor: @josippetrusa LOL does flight attendant have a FB fan page? I imagine 
hopa girl would. #genychat 

 rblake: Welcome! RT @jillkrasny: Popping into #genychat just for a second before I watch 
movies. #genychat 

 juliacantor: @WriterChanelle #genychat me neither. 

 rblake: HAHA! RT @velmshizzle: @rblake lol effect jet blue. Lol who flies with them anyway 
#genychat 

 WriterChanelle: The number of unemployed persons = 14.6 million #genychat 

 josippetrusa: @juliacantor They both do. The #whiteboard girl is only at under 1200 followers out of 
the mil she wants however... #genychat 

 tyippie: @steve_campbell How have u been? So many familiar faces tonight! #genychat 

 rblake: @juliacantor Yes several in fact. Lots of support - I have no idea why though. It's 
ridiculous. #genychat 

 josippetrusa: @juliacantor the flight attendant has hit 160,000 fans on his fan page. #genychat 

 steve_campbell: @tyippie pretty good, thanks. How are you? #genychat 

 WriterChanelle: What will you learn from these headline stories? #genychat 

 GenyChat: What will you learn from these headline stories? #genychat 

 RickCaffeinated: @josippetrusa sure, I'll be GenT, from the mid 1890s, a social media 
developer/blacksmith apprentice :-) interesting enough? #genychat 

 juliacantor: @WriterChanelle #genychat I completely agree... And JetBlue has a great reputation in 
general, so I think this is an isolated instance. 



 kellyhclay: @WriterChanelle @scottcowley I'm really curious to see how JetBlue handles PR & SM- 
hopefully, they aren't as silent as BP was #genychat 

 amfunderburk1: Thanks for the great chat tonight everyone! Wish I could stay for the rest of it! #genychat 

 WriterChanelle: Is Steven Slater hireable? Has he completely messed up his ability to work for anyone but 
himself? #genychat 

 steve_campbell: @amfunderburk1 too busy changing your twitter picture? lol j/k thanks for coming! 
#genychat 

 josippetrusa: @RickCaffeinated Ha, great comment! #genychat 

 rblake: @amfunderburk1 Thanks for coming! I like the new profile pic! Hope to see ya next 
week! #genychat 

 rblake: RT @WriterChanelle: Is Steven Slater hireable? Has he completely messed up his ability 
to work for anyone but himself? #genychat 

 josippetrusa: How to make an effective one of your own RT @GenyChat What will you learn from 
these headline stories? #genychat 

 kellyhclay: @WriterChanelle he would need to turn his departure (ha...ha) into strengths. Initiative, 
motivation, independent thinking. #genychat 

 WriterChanelle: I know you all understand personal branding. If you were handling Slater's PR, what 
would you do? #genychat 

 WriterChanelle: Or liars. LOL RT @kellyhclay: I'm really curious to see how JetBlue handles PR & SM- 
hopefully, they aren't as silent as BP was #genychat 

 butterflyylost: @WriterChanelle butting in--> that would say that one incident runied his rep. Totally 
untrue #genychat 

 rblake: @kellyhclay I'm not sure if that's doable in his case. Most of the time stealing is an auto 
do-not-hire. Especially with this pub. #genychat 

 steve_campbell: @WriterChanelle I would have him go away for a little while. Time heals all wounds. 
#genychat 

 J_Fuji: @WriterChanelle Create a Tiger Woods serious commercial parody? 
#playingwithfire #genychat 

 butterflyylost: @WriterChanelle He may need to change industries, but obviously he was a great 
employee during his tenure #genychat 

 WriterChanelle: BP definitely lied about how bad everything was to save face. Bad strategy. 
@kellyhclay #genychat 

 kellyhclay: @josippetrusa make it big, unique & after the day someone else's big story - when people 
are talking and paying attention. #genychat 

 WriterChanelle: RT @kellyhclay he would need to turn his departure (ha...ha) into strengths. Initiative, 
motivation, independent thinking. #genychat 

 WriterChanelle: *nods* RT @butterflyylost: @WriterChanelle butting in--> that would say that one 
incident runied his rep. Totally untrue #genychat 

 WriterChanelle: True. RT @Steve_Campbell: @WriterChanelle I would have him go away for a little 



while. Time heals all wounds. #genychat 

 steve_campbell: @WriterChanelle Imagine being rich enough to write a check for ruining the ocean, like 
"sorry, this should cover it". #genychat 

 WriterChanelle: With his grandma speaking to him? FTW! RT @j_fuji @WriterChanelle Create a Tiger 
Woods serious commercial parody? #playingwithfire #genychat 

 WriterChanelle: RT @butterflyylost: @WriterChanelle He may need to change industries, but obviously 
he was a great employee during his tenure #genychat 

 butterflyylost: @WriterChanelle time heals all wounds, see also Kanye West #genychat 

 WriterChanelle: What industries would you suggest? @butterflyylost #genychat 

 SaraBAllen: @WriterChanelle Slater is union. Can he even be fired for this? #genychat 

 juliacantor: @WriterChanelle #genychat write a book or a screenplay abt the flight. Sell his story. 
Everyone wants to see the story in action. 

 WriterChanelle: hehe RT @Steve_Campbell Imagine being rich enough to write a check for ruining the 
ocean, like "sorry, this should cover it". #genychat 

 steve_campbell: @juliacantor that's probably a great idea actually, and it should work out well for him. 
#genychat 

 WriterChanelle: He spoke on camera and says he thinks he's fired. RT @SaraBAllen: 
@WriterChanelle Slater is union. Can he even be fired for this? #genychat 

 kellyhclay: Alright guys, I have some serious packing to do. This GenY is moving back to my parents 
in 2 days! Be sure to follow me ::) Night! #genychat 

 WriterChanelle: RT @juliacantor #genychat write a book or a screenplay abt the flight. Sell his story. 
Everyone wants to see the story in action. 

 josippetrusa: @kellyhclay Agreed. But even that seems to obvious these days. I wonder what people 
will think of next #genychat 

 WriterChanelle: Everyone is saying he should become a writer. Lol. Wonder what the #scriptchat peeps 
would say about Slater and his story #genychat 

 steve_campbell: @kellyhclay Thanks for coming. Night! #genychat 

 butterflyylost: @WriterChanelle hmm, he definitely can squeeze a book deal out of his travel industry 
adventure. Also consulting to airlines. #genychat 

 WriterChanelle: Motivational speaker is a good one. @RickCaffeinated #genychat 

 josippetrusa: @kellyhclay Have a good night! Moving back with the parents eh... maybe another viral 
video in the works #genychat 

 butterflyylost: @WriterChanelle I thought he was suspended. But then again, there's been so much 
speculation since Monday #genychat 

 WriterChanelle: I think he could consult companies and discuss how to motivate employees to defend a 
company. @RickCaffeinated #genychat 

 rblake: I hate it that these people are making millions off of being a complete dumbass. There's 
no better way to put it. #genychat 



 scottcowley: Thanks for the interesting #GenYChat tonight everyone. Until next time. 

 rblake: Thanks for stopping by tonight! RT @scottcowley: Thanks for the interesting 
#GenYChat tonight everyone. Until next time. #genychat 

 


